
Update on Noise Abatement Plan and Installation – October 16, 2025

KTS Properties is moving forward with a solution to reduce noise from 
the air conditioning unit at The Clemow.

After consulting with engineers and sound specialists, we have ordered 
a modification to the unit to reduce the level of noise it emits. Unlike 
external baffling — which is visible but less effective — this modification 
will be applied directly to the source. Residents won’t see the change, 
but they will notice the difference in sound levels.

The order has been placed, and the installation request has been 
submitted. We are working to finish it as soon as possible, and we 
guarantee the work will be completed by Spring 2026.

We understand this has been an ongoing concern for nearby residents 
and want to assure the community that resolving it remains a priority.

We appreciate the continued dialogue with the City of Ottawa, 
Councillor Menard’s office, and the Glebe Community Association and 
thank everyone for their patience as we complete this work.

Thanks,

info@ktsproperties.ca




